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How should | wear fitness tracker?
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Adjust the BEMOVED to a comfortable but close position to your wrist, and wear it firmly on your
wrist to avoid slippage during exercise. The wristband should not be tied too tightly to affect blood

flow. Too loose the tracker will affect the accuracy of heart rate measurement.
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Q2.)

What can | do if fitness tracker does not have power?
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Please charge it before use. After charging, it can provide 8-10 days of power in standby time. First
connect the charger to ALIVE, and connect the other end of the charger to the USB port of the
computer or other qualified chargers. After the connection is successful, the charging icon will be

displayed on the screen. The charging time is about 2 hours.
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After charging is completed, BEMOVED display a "fully charged battery" icon. When the battery is

low, BEMOVED will vibrate and display a low battery icon to remind you to charge.

FemiEa (Full Charge) {KEE (Low battery)
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Q3.)

Can | bring fitness tracker for swimming and bathing?
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ALIVE belongs to the 1ATM waterproof level. It can swim in swimming pools at room temperature,
but cannot be used in sea water, hot springs and steam baths. Please note that the water resistance

will decrease as the use time increases
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Q4.)

When to use sports mode? How to turn it on?
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If you want to know the exercise time and record, you can turn on the exercise mode on the ALIVE
to record student exercises. Press the screen to start the exercise mode, and the tracker will vibrate

to start. During exercise, heart rate, exercise time and number of steps are displayed.
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AHEEEL (Sport mode) HEEHETTHER (Sport mode in progress)
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If you need to end the exercise mode, press screen for 2 seconds, the tracker will vibrate to stop.
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(Step, Heart rate, Pace, Distance, Calories & Sport time)
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Il.) When the exercise is finished, you must press the return key to return to the main menu before it

can automatically jump back to the main page.
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Q5.) Why can’t my fitness tracker be charged?
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l.) There are 5 charging contact points at the bottom. Sweat will make the contact points dirty during
daily wear or exercise. Just use a cotton stick moistened with a little disinfectant alcohol to clean the

charging contact points;
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I.) When charging, pay attention to whether the tracker and charging clip are connected. It is
recommended that the tracker be placed flat on the table (screen down), and the charging clip
should be placed on it. Connect one end of the USB cable to the charging clip, and connect the
other end to the USB port of your computer or other qualified chargers. After the connection is

successful, the charging icon will be displayed on the screen.
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Q6.) Why is the time of my fitness tracker often inaccurate?
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1) Fitness tracker display time is not accurate. It usually happens when the tracker’s battery is
completely used up and it automatically shuts down, and its setting will return to the original
factory set time. Once the tracker is charged, open Archon App and click Sync. When the fitness is

successfully synchronized, the display time will be updated automatically;
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II.) To ensure that the tracker displays the time accurately, remember to charge it regularly.
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Q7.) Why is my fitness tracker very slow when uploading data?

5] (Reply):

L) e TREREAETED L EES R - TRAEFIERRZE  F2 L EEERRE
HAAG LR - B FIREE R 30 7088 H B THRERD - Pt — 20 b Eds 2-3 2
R R S R T A

l.) If the tracker does not synchronize/upload exercise data for a long time, and there are too many
data stored in the tracker, the synchronization upload time will be longer. At present, the tracker is
set to automatically synchronize with the phone every 30 minutes. We recommend uploading data
2-3 times a week. Remember to open mobile data or Wi-Fi when uploading data.
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I.) After the tracker’s battery is completely used up, it will automatically shut down. It will cause to lose

of exercise data and also affect the time of data upload.

MR 8.) HAYFCEELREHANBC AR - Al LUEBSE 2



Q8.) My charging cable or other accessories are damaged, what can | do?
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During the maintenance period, if the charging cable or other accessories are found to be damaged, please

contact Archon Service Center.
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9.) ALIVE has English or Traditional Chinese language, which is set according to the phone language. First

select the phone setting. Refer to the following picture (change from English to Traditional Chinese):
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* After finished language setting, please re-pair with the Archon App again to display traditional Chinese.
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10.) ALIVE is not a medical device or medical device, and is not suitable for diagnosing, monitoring, curing,
mitigating, treating, curing or preventing any disease or other health conditions. The user must clearly
understand that this product uses hardware and algorithms to calculate the measurement results as
accurately as possible, but the accuracy cannot be equal to that of medical equipment or equipment. The
recorded data and heart rate are for reference only. If you use it for other purposes, you have to bear the

consequences of using it.
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11.) If the strap is exposed to soap, sweat, allergies or pollutants for a long time, you may experience skin
sensitivity. Please clean the strap with clean water regularly, do not rub it when cleaning, it may cause

damage.
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12.) If ALIVE display black screen and there is no response when pressing the screen, please use the mobile
with the paired ALIVE, open Archon app, and click Sync (Refer to image on Q6), the clock screen is
displayed; if you cannot use the mobile, please use USB charger to connect ALIVE, and connect the other
end of the charger to the USB port of the computer or other qualified chargers. After resetting ALIVE,

Archon icon appears on the screen. After the charger is removed, the clock screen is displayed, and check

whether ALIVE battery level is sufficient or not.




